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1. Introduction

This guide shows you how to register for a Stan account and how to login to Stan Portal after successful
activation of the account.

2. Accessing Stan Public Portal
You may access the Stan Public Portal from your desktop or mobile device via this link:

https://stan.stb.gov.sg

gjb)) Stan ID accounts will be phased out with effect from 9 February 2022. From 05 January 2022, 8:00pm, Industry Admin will no longer be able to create Stan

ID. Corppass (via Singpass) should be used instead for Singapore Registered Local Companies to access to Stan.

P Asingapore Government Agency Website

SINGAPORE TOURISM P~ " it , .
St 4 ANALYTICS NETWORK () About Stan Tourism Statistics Resources v Q

What's new on Stan?

1. Access Hotel industry performance dashboard (for
hotels only);

2. Participate in Tourism Transformation Index to
understand your state of transformation, assess your

strengths, and identify areas of opportunity;

3. View updated Tourism Statistics

3. Registration

From the homepage, click on “Register” to create a Stan account. Stan is a free access platform for
selected industries. Users who are ineligible for a Stan account may access and explore the Tourism
Statistics page which includes Monthly Visitor Arrivals, Monthly Hotel Statistics, Monthly Travel Agent
Statistics, Monthly Hotel Landscape Statistics, Monthly TIH Performance Statistics, Quarterly Business
Event Statistics, Annual Tourism Receipts and Annual Cruise Statistics. You may refer to the Stan Public
App User Guide for steps on how to access and navigate around Stan Public Portal.
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ﬂ)) Stan ID accounts will be phased out with effect from 9 February 2022. From 05 January 2022, 8:00pm, Industry Admin will no longer be able to create Stan

ID. Corppass (via Singpass) should be used instead for Singapore Registered Local Companies to access to Stan.

P AsSingapore Government Agency Website

SINGAPORE TOURISM a8 i isti v . -
SEAM storomeroursm @& Aboutstan  TourismStatistics  Resources Register IO}

Click “Register” to

What's neft on Stars create a Stan account

»
| il
1. Access Hotel industry performance dashboard (for I e | e 1 l‘;
X
! il
.

hotels only);

2. Participate in Tourism Transformation Index to
understand your state of transformation, assess your
strengths, and identify areas of opportunity;

3. View updated Tourism Statistics : “i. N

3.1 Creating the First Stan Account
The organisation’s first Stan account will have to be created by the Industry Admin using the Singpass
account associated with your organisation’s Corppass account.

1. Click “Register with Singpass”. You will be directed to Singpass website to enter your Singpass
details and “Login”.

2. Select “e-Service” and “Assign Selected e-services”.

Home My Account Users Third Party Help logouta Q

Upcoming Scheduled Mainte rjVENI SRRyl -

The CorpPass system will be undergoin bu better and will not be available on 07 Feb
PLPAR (fe R PERCREBEGIEENGIEY  Select Entity's e-Services .sg. Thank you.

Assign Selected e-Services

Batch Assign e-Services

| ’ass,

View Batch Upload History G

Update your password before it expires on 09 May 2021

6 more digital services have been made available on CorpPass over the last
90 days.

Page 4 of 15
© Copyright 2022 Singapore Tourism Board. All Rights Reserved.
Official Open



Stan Registration and Login User Guide V1.0

3. Select the user you would like to assign the e-service to and click “Next”.

Home

Upcoming Scheduled Maintenance

x

The CorpPass system will be undergoing scheduled maintenance to serve you better and will not be available on 07 Feb

2021, from 12am to 9am. For enquiries, please email support@corppass.gov.sg. Thank you.

Assign Selected e-Services

ORI

Select
Users

Ensure that you have selected e-Service(s) for your Entity before assigning it to your user account(s).

Select from your entity's CorpPass user accounts. Y Eilter | abc

| Full Narme 4 Email Address § CorpPass D § User Type

4. Search “Singapore Tourism Analytics Network (Stan)” and select “Stan for Tourism

Industry”. Click “Next”.
Assign Selected e-Services

Select
e-Services

Assign Selected e-Service(s) to

Additio... @

1 Selected User(s) *
Assign from selected e-Service(s). Y Filter  stan
Agency @
Govt Entity's selected Check
Agency § e-Services Description Required 4
SINGAPOR  Stan for Tourism Stan is a data analytics platform to
ETOURISM  Industry view visualisations and perform
BOARD analysis on tourism-related data,

aggregated from STB and the
industry, to derive actionable
insights about Singapore's visitors.

1 e-Service(s) selected.

Showing 1 to 1 of 1 items

Ask Jamie @ CorpPass
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5. Select date in the “Authorisation effective date” field and click “Next”.

Home /' Assign Selected e-Services

Assign Selected e-Services

Sel =c ‘?e ect Enter
e-Services Details

Assign Selected e-Services to

1 Selected Users +

e-Services with D require additional details. For more information, contact the relevant agency. Click D to enter details.

*- denotes mandatory fields

Ry Additional SINGAPORE TOURISM BOARD
Govt Entity's selected Check Details Stan for Tourism Industry
Agency & e-Services 4 Required 4 Required 4
SINGAPORE  Stan for Tourism Industry No additional details required.
TOURISM
BOARD Authorisation Effective Date *(@)

l

o °
Su Mo Tu We Th Fr Sa
1 2 3 4 5 6

7 8 9| 10| 11f 12| 13
14| 15| 16 17| 18| 19| 20
21( 22| 23| 24| 25| 26| 27

28
1 e-Service(s) selected.

6. Verify the details and click “Submit”.

Home | Assignh Selected e-Services

Assign Selected e-Services

Select Se Iact Enter Review
Users e-Services Details & Submit

Verify the following details.

1 Selected Users +

Selected e-Services
SINGAPORE TOURISM BOARD = Stan for Tourism Industry

Authorisation Effective Date 02/02/2021
Authorisation Expiry Date 31/12/9959

© Copyright 2022 Singapore Tourism Board. All Rights Reserved.

Official Open

Page 6 of 15



Stan Registration and Login User Guide V1.0

After the first Stan account within the organisation has been created, subsequent users may register
for a Stan account in three ways — via Singpass, for overseas users, or for overseas users with an
existing Tourism Information & Services Hub (TIH) Corporate account.

ﬂ)) Please be informed that we are undergoing scheduled maintenance on 6 May 2021, from 8:00pm to 11:00pm. Qur website will not be available during this
period. We seek your understanding and we apologise for any inconvenience that this may cause.

Please note that from 11 April 2021, you will be required to login to government digital services for businesses (G2B) using Singpass instead of Corppass. For more

information, visit go.gov.sg/corporate-login.

’ A Singapore Government Agency Website

S t d f:#ﬁﬁ%?;gs&ém A About Stan Tourism Statistics Resources v Q

Registration
e

) ) Singapore Registered Tourism Business
Vla SIng pqss ate an account with Stan to enjoy additional features and
Proceed fo access more tourism data domains.
Section 3.2

Register with Singpass ® For oversedqs users

. At Proceed to Section 3.3
For overseas users with existing

TIH COI’pOI'Gi'e GCCOUlﬂ' ‘ .’RegisterforaStanaccountasanoverseasbusinessoras
Proceed to Secﬁon 3.4 an existing TIH overseas user.

3.2 For Users Registering via Singpass
Users must be assigned by their organisation to transact on its behalf. Expand the tooltip by clicking

@

on the icon. Click on “Corppass Administrator” to learn more; external link opens in new tab.

Close the tool tip by clicking anywhere else on the screen.

ﬂ)) Please note that from 11 April 2021, you will be required to login to government digital services for businesses (G2B) using Singpass instead of Corppass.

For more information, visit go.gov.sg/corporate-login.

’ A Singapore Government Agency Website

Std ﬂ:f&??cf&wém A  AboutStan Tourism Statistics Resources v Sign In ‘ Register Q

Registration
e

Singapore Registered Tourism Business

External link

opens in new tab

Create an account with Stan to enjoy additional features and
access more tourism data domains.

User must be assigned by the entity to
transact on its behalf. Learn how to

Register with Singpass find the Corppass Administrator of your

@ entity

Tooltip
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Click “Register with Singpass”. You will be directed to the Singpass website to enter your Singpass
details to log in.

P Asingapore Government Agency Website

singpass FTITI T & a

Upcoming Scheduled Maintenance ~

Singpass will be undergoing scheduled maintenance and will not be available on 2 May 2021, 12am to 6am. You may still continue to access services using the Singpass app
from lam to 6am. Please plan your transactions accordingly. Thank you.
Singpass app

Scan with Singpass app
Logging in as Business User

< Login with Singpass

| | Your trusted digital identity

\——singpass—
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You will be directed to populate all fields, read and agree to the Terms and Conditions. Click “Register”
to create your Stan account.

Contact Details

Salutation
Please Select W

First Name Last Name

Designation (optional)

Business Contact Mumber
(.

Business Email

Confirm Business Email
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Terms and Conditions

D Yes, | consent to STB processing my personal data for the purposes of account
registration.

[:] Yes, | am at least 16 years of age. | understand | must be at least this age to consent to
submit my personal data to use this application/portal.

[:] | agree to Terms of Use and STE Personal Data Protection Policy

Contact Permission (optional)

Interested to receive email updates on new Stan features and upcoming STB data initiatives?

D Yes

Click to create
Stan account

Register

You will see this page upon successful registration.

Your registration is complete!

An email has been sent to your business email.

Back to Homepage
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Click on the link provided in the email sent to you to activate your Stan account before you may login

to Stan via Singpass.
S t 4 SINGAPORE TOURISM
ANALYTICS NETWORK
Your Account Is Activated

Kindly sign in using your registered credentials. If you are not automatically redirected to the
login page, please click here.

3.3 For Overseas Users

You will be directed to populate all fields, read and agree to the Terms and Conditions. Click “Register”
to create your Stan account.

Business Email

Confirm Business Email

Terms and Conditions

[ Yes, | am at least 16 years of age and above. | understand | must be at least this age
to consent to submit my personal data to use this application/portal.

[ Yes, | consent to STB processing my personal data for the purposes of account
registration.

[ lagreeto STB Personal Data Protection Policy and Terms of Use,

Contact Permission (optional)

We would like to send you occasional updates on Stan and STB's future initiatives

and events.

[ Yes.
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You will see this page upon successful registration.

Your registration is complete!

An email has been sent to your business email.

Back to Homepage

Click on the link provided in the email sent to you. You will be redirected to create your password
before you may login to the Stan homepage.

S t 4 SINGAPORE TOURISM
ANALYTICS NETWORK
Create Password

New Password

« Agood password should be a minimum of 12 characters and a mix of upper and lower case letters, numbers and symbols. E.g. Route2*success
s You should not use any of your last 3 passwords.

Confirm Password
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3.4 For Existing TIH Overseas User
You will be directed to the TIH portal to sign-in to your TIH corporate account.

TOURISM
m INFORMATION
& SERVICES HUB
TIH Portal Sign In

Sign in with TIH Portal ID
For Business Users

© Sign in with Singpass

Email *

Password *

Forgot Password?

Signin to TIH

For Public Users / Developers

© Sign in with Singpass Don't have an account? Register

Populate all fields, read and agree to the Terms and Conditions. Click “Register” to create your Stan
account.

Business Email

Confirm Business Email

Terms and Conditions

[ Yes, | am at least 16 years of age and above. | understand | must be at least this age
to consent to submit my personal data to use this application/portal.

[J Yes, | consent to STB processing my personal data for the purposes of account
registration.

[J lagreeto STB Personal Data Protection Policy and Terms of Use,

Contact Permission (optional)

We would like to send you occasional updates on Stan and STB's future initiatives

and events,

[ Yes.
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4. Login

From the homepage, click on “Sign In”.

Sign In

P Asingapore Government Agency Website

n SINGAPORE TOURISM P . _—
St 4 ANALYTICS NETWORK @' AboutStan  Tourism Statistics ~ Resources v

e (D

Tourism
Transformation Index

Take a self-diagnostic tool to understand your current state of

transformation, assess you strengths, and identify areas of
opportunity. Receive recommendations on next steps to take
in your digital transformation journey.

Access the Tool

Select the relevant sign in method — via Singpass or Email.
S t 4 SINGAPORE TOURISM
ANALYTICS NETWORK

Stan Portal Sign In

Singpass Sign In Sign in with Stan Portal ID

© Sign in with Singpass

— m

Don't have an account? Register
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Singpass users will be redirected to enter their Singpass details before signing in.
@ Asingapore Government Agency Website

singpass

Upcoming Scheduled Maintenance ~

Singpass will be undergoing scheduled maintenance and will not be available on 2 May 2021, 12am to 6am. You may still continue to access services using the Singpass app
from lam to 6am. Please plan your transactions accordingly. Thank you.
Singpass app

Scan with Singpass app
Logging in as Business User

“ Login with Singpass

| | Your trusted digital identity

-

. -]
—singpass—
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