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1. Introduction

This guide shows you how to access and navigate around Stan Public App. You may view Tourism
Statistics which include Monthly Visitor Arrivals, Monthly Hotel Statistics, Annual Tourism Receipts,
and Annual Cruise Statistics.

2. Accessing Stan Public Portal

You may access the Stan Public Portal from your desktop or mobile device via this link:
https://stan.stb.gov.sg

P Asingapore Government Agency Website

SINGAPORE TOURISM a : - . .
St 4 ANALYTICS NETWORK @&  AboutStan  Tourism Statistics  Resources v Q

Tourism
Transformation Index

Take a self-diagnostic tool to understand your current state of

transformation, assess you strengths, and identify areas of
opportunity. Receive recommendations on next steps to take
inyour digital transformation journey.

Access the Tool
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3. Accessing Stan Visualisations

There are two ways in which you may access Stan visualisations — by clicking on “Tourism Statistics”,
or by clicking on the carousel banner.

® Asingapore Government Agency Website

SINGAPORE TOURISM : 4. i ig) i
SLEAAM SicaoreTouRisM g ppoutstan  TourismStatistics  Resources v Q
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View Tourism
Statistics

Draw insights from tourism data to make b

decisions. Gain an overview of key Visitor A AC cess To 1] ris m siqiisiics

presented in visualisations, including toy so
overnight visitors, and the average Jzngth of stay.

Start Exploring

You may view visualisations or download the various Tourism Statistics available. The statistics will
be updated continually, and the month of ‘data up to’ may be found under the title.

P Asingapore Government Agency Website

SINGAPORE TOURISM : it - , :
S t 71 S ek #  AboutStan  TourismStatistics  Resources v Q

Tourism Statistics

Monthly Visitor Arrivals + Download Monthly Hotel Statistics + Download
Data up to October 2020 (Excel Document, 3322 KB; Data up to October 2020 (Ex 420KB

View Visitor Arrivals visualisations. View Hotel Statistics visualisations.

Download
Data

View
Visualisations
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4. Navigating Stan Visualisations
Using Monthly Visitor Arrivals dashboard as an example; you will be redirected to the Visitor
Arrivals Dashboards overview.

. The list view is especially useful for sheets

You may toggle between grid view | = | and list view |
with long titles. Click to access the selected sheet.

ories

 Fublic snest (6)
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Use the navigation bar at the top to move around the various pages available in the visualisation. By
clicking on the dropdown, you will see an overview of the various pages in the visualisation — select
the specific page you would like to navigate to. Alternatively, you may use the arrows to navigate
back and forth between pages.

Select app overview under the home icon to return to page overview. To download the sheet, you
may select the option to export the entire page to PDF under the home icon.

The hyperlinks at the bottom right of the page allows quick navigation to Stan Portal. It also allows
access to materials such as FAQ, Privacy Statement, and Terms of Use.

The bottom left of the page indicates the data source and the statistics up to the specified time
period of the visualisation.

Home Icon Dropdown

QUARTER REGION OF RESIDENCE PLACE OF RESIDI

Overnight Visitors Average Length of Stay (Days) Visitor Days

2.15Mzeew 4.202% 11.22M77%

VA YOV Trends ALOS YOY Trends

+ VA2820 + V2819

298K

R B = s

2pore Tourism Analytics Nebwork Homepage | User Guide | Contact Us | Feedback | FAQ | Privacy Statement | Terms of Use

Period : Jan 28 to Sep 28 gzp
2828 Government of Singapore | Singapore Tourism Board. Last updated on 14 Dec 20

Up to:38 Sep 26 | Dats Source: S8 Arrival Cards

Data Source
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You may view key statistics in the KPI Bar. The KPIs and visualisations will be updated dynamically as you
apply filters.

Filters may be found above the KPI Bar. Filters applied will appear on the filter bar; cross out that
selection to remove the specific filter.

Each chart space may accommodate more than one visualisation. Alternate between the visualisations
on each chart space, by clicking on the tab title.

You may also choose to export a specific visualisation. Move your cursor over the visualisation you
would like to export, and right click, before selecting the ‘Export’ function. You will be presented

with the option to export the visualisation as an image or PDF. You are also able to download the

data used to build that specific visualisation, by selecting ‘Export data’.

ilter B
=) © vt Filter Bar e [+ | [t A e @ | < [ 5
= ol ar o 5% Selections

KPI Bar

YEAR QUARTER MONTH

PLACE OF RESIDENCE

Visitor Arrivals Qvernight Visitors Average Length of Stay (Days) Visitor Days

2.67MBL* 2.15M:8es% 4.2022%% 11.22M7m

fsitor An

VAYOY Trends ALDS YOY Trends

< Back

Export Options

Singapore Tourism Analytics Nef

rk Homepage | User Guide | Contact Us| Feedback | FAQ | Privacy Statement | Terms of Use
©2828 Government of Singape sore Tourism B 20

Period : Jan 28 to Sep 20
Seatistcs urism Board. Last updated on 14 Dec

pt0:3852p 20 | Data

Souree: SG Arrival Cardz

Glossary Page

Unsure of any terms used on Stan? You may refer to the Glossary page, for the list of terms used in Stan
and their respective definitions. It is important to understand the terms and the type of data used in the
visualisations when you are interpreting the visualisations and data.
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