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3. Accessing Stan Public Portal for Registration
: Users Registering via Singpass
- Overseas Users

: Existing TIH Users

4. Loginto Stan Account
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1. ELIGIBILITY FOR STAN ACCOUNT

Eligible businesses and users from selected industries may register for a Stan account to gain
access to more features and tourism datasets. Access to the Stan platform is provided free of
charge currently. Interested organisations may contact stan@stb.gov.sqg to check on your
eligibility. For eligible organisations, users may register for a Stan account in three ways as shown:

A AboutStan  Tourism Statistics  Resources v Signin Register Q 1 . RegIStratIOI’l
via Singpass

Registration

) 2. Registration
| !-* for Overseas
Business

Singapore Registered Tourism Business

Create an account with Stan to enjoy additional features and
ccess more tourism data domains.

3. Registration
via existing TIH
account
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mailto:stan@stb.gov.sg

2. REGISTRATION SET UP FOR STAN ACCOUNT

For eligible Singapore Registered Tourism Businesses, users may register for a Stan account using
Singpass.

To do so, you will need your organisation Corppass administrator to assign the STB e-service to
you via Corppass. After assignment, you will be authorised to transact on behalf of your
organisation on Stan.

- If you are not the Corppass admin for your organisation, and are unsure who is the

Corppass admin, proceed to steps 1 to 3 on the next page to check.

« If you are the Corppass admin for your organisation, proceed to step 4.

The first 2 Stan accounts created will be assigned the role of Industry Admin for your
organisation. User roles can be amended accordingly if required.
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2. REGISTRATION SET UP FOR STAN ACCOUNT

P A Singapore Government Agency Website How to identify~

1. Goto https://www.corppass.gov.sg/ and
mouse over the menu banner ‘Services'. Click
‘Find Your Corppass Admin’ and you will be
directed to Singpass website to enter your
Singpass details to continue.

corppass

Newto SRR ' 2. Upon successful login, find your Corppass
| Admin by entering the UEN or Entity Name of
your organisation.

3. Request your organisation Corppass Admin to
assign the STB e-service to you via Corppass.
After assignment, you will be authorised to
transact on behalf of your organisation on Stan.
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https://www.corppass.gov.sg/

2. REGISTRATION SET UP FOR STAN ACCOUNT

Home  MyAccount  Users Third Party ~ Help logouta Q 4 Se|eC'[ 'e_SerVice: and 'ASS|gn
| Selected e-Services'.

Upcoming Scheduled Mainte | I GRS Nde=E -

2021, from 12am to 9am. For enquirii Select Entity's e-Services Y sg. Thank you.

The CorpPass system will be undergc% B 1 better and will not be available on 07 Feb

Assign Selected e-Services

Batch Assign e-Services

View Batch Upload History

Update your password before it expires on 09 May 2021

6 more digital services have been made available on CorpPass over the last
90 days.
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2. REGISTRATION SET UP FOR STAN ACCOUNT

Home  MyAccount  Users  e-Service  Third Party  Help

Upcoming Scheduled Maintenance

logoutda Q

x

The CorpPass system will be undergoing scheduled maintenance to serve you better and will not be available on 07 Feb

2021, from 12am to 9am. For enquiries, please email support@corppass.gov.sg. Thank you.

Assign Selected e-Services

(1) eoee

Select
Users

Ensure that you have selected e-Service(s) for your Entity before assigning it to your user account(s).

Select from your entity's CorpPass user accounts. Y Filter | abc

Full Name 4 Email Address 4 CorpPassID

4 User Type 4

-
5a..+;5<\(mrz
TOURISM
BOARD
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5. Select the user you would like to
assign the e-Service to and click
‘Next'.

* Important:

Corppass Administrator should
check and confirm that the assigned
user is authorised by your
organisation to access Stan.



2. REGISTRATION SET UP FOR STAN ACCOUNT

Assign Selected e-Services

Select
e-Services

Assign Selected e-Service(s) to

1 Selected User(s) *

Entity's selected

6 ¢ Description
SINGAPOR Stan

s a data analy
E TOURISM

BOARD

Assign from selected e-Service(s). Y Filter

4 Required 4 Required s

tics platform to

1 e-Service(s) selected

Agency 0} Additio... @
Check Details
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Showing 1 to 1 of 1 items

Ask Jamie @ CorpPass

Type your question
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6. Search ‘Singapore Tourism
Board or Stan’ and select ‘STB E-
Services for Business'. Click
‘Next'.



2. REGISTRATION SET UP FOR STAN ACCOUNT

Home ' Assign Selected e-Services

7. Select date in the ‘Authorisation
Assign Selected e-Services . . .
Effective Date’ field and click
e select e Next'.

Assign Selected e-Services to

1 Selected Users +
e-Services with D require additional details. For more information, contact the relevant ageney. Click D to enter details.

*. denotes mandatory fields

Agency Additional

SING RE TOURISM BOARD
Govt Entity’s selected Check BEE Stan for Tourism Industry

Agency 4 e-Senvi 4 Required 4 Required %

tiona

SINGAPORE  Stan for Tourism Industry No
TOURISM B
BOARD Authorisation Effective Date *

| e

© [Feb v|2021 ~| ©

Su Mo

&
)
&

-

5| 16 17/ 18 19/ 2

1 e-Service(s) selected.
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2. REGISTRATION SET UP FOR STAN ACCOUNT

Home | Assign Selected e-Services

Assign Selected e-Services

Review
& Submit

Verify the following details.

1 Selected Users +

Selected e-Services

SINGAPORE TOURISM BOARD s Stan for Tourism Industry

Authorisation Effective Date

Authorisation Expiry Date

02/02/2021
31/12/9999

e (O
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8.

Verify the details and click
‘Submit’.



3. ACCESSING STAN PUBLIC PORTAL FOR REGISTRATION

You may access the Stan Public Portal from your desktop or mobile device via this link:

https://stan.stb.qgov.sq

Click ‘Register’
to create a
Stan Account

P A Sngapors Goverment Agency Websita

||||||||||||||| M A X -
S t 4 n ANALYTICS NETWORK @' AboutStan  Tourism Statistics ~ Resources v

Tourism

Transformation Index
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https://stan.stb.gov.sg/

3. ACCESSING STAN PUBLIC PORTAL | [

FOR REGISTRATION msers

a 1. Click ‘Register with Singpass’
and you will be directed to
Singpass website to enter your
Singpass details.

Registration
e

Singapore Registered Tourism Business

Create an account with Stan to enjoy

iy et o * Please note that to create a Stan account

a using Singpass, you would need your
organisation Corppass administrator to
assign the STB e-service to you via

Corppass. After assignment, you would be
authorised to transact on behalf of your
organisation on Stan.

* Refer to section 2 of this guide for
@ Passion P registration set up in Corppass.
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3. ACCESSING STAN PUBLIC PORTAL | [

FOR REGISTRATION =

Contact Details 2. You will be directed to populate

Q all fields.
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Singpass

3. ACCESSING STAN PUBLIC PORTAL i

FOR REGISTRATION

e ferms and Conditions 3. Review the terms and conditions
el e and click ‘Register’ to create your
o e et 4 e e | et e b et e e e Stan account. You will see this
SR page shown below upon

anc successful registration.

Contact Permission (options

Your registration is complete!

An email has been sent to your business email.
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3. ACCESSING STAN PUBLIC PORTAL | [

FOR REGISTRATION

S t 4 SINGAPORE TOURISM 4
ANALYTICS NETWORK .
Your Account Is Activated

Kindly sign in using your registered credentials. If you are not automatically redirected to the
login page. please click here

§ingapore
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BOARD Official Open
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Users

Click on the link provided in the
email sent to you to activate your
Stan account before you may
login to Stan via Singpass.



3. ACCESSING STAN PUBLIC PORTAL | °/7

FOR REGISTRATION =

P Asingapore Government Agency Website
SEAM S & somsn o s a 1. Click ‘Overseas Business’ and
you will be directed to populate
Registration all fields.
e

* Refer to section 1 of this guide on
eligibility for Stan account.

Singapore Registered Tourism Business
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3. ACCESSING STAN PUBLIC PORTAL | °/7

FOR REGISTRATION =

Registration for Overseas

Ofiiﬂﬁﬂfn 2. Fill up all required fields.
a Organisation Details
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Overseas

3. ACCESSING STAN PUBLIC PORTAL ere

FOR REGISTRATION

e ferms and Conditions 3. Review the terms and conditions
el e and click ‘Register’ to create your
o e et 4 e e | et e b et e e e Stan account. You will see this
SR page shown below upon

anc successful registration.

Contact Permission (options

Your registration is complete!

An email has been sent to your business email.
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3. ACCESSING STAN PUBLIC PORTAL | °/7

FOR REGISTRATION

S t 4 SINGAPORE TOURISM 4.
ANALYTICS NETWORK

Create Password

E New Password

» Agood password should be a minimum of 12 characters and a mix of upper and lower case letters, numbers and symbols. E.g. Route2*success
= You should not use any of your last 3 passwords

Confirm Password
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Official Open

Users

Click on the link provided in the
email sent to you. You will be
redirected to create your
password before you may login
to your Stan account.



Existing TIH

3. ACCESSING STAN PUBLIC PORTAL e

FOR REGISTRATION

- (o) D © 1. Click ‘Existing TIH User’ and you
Registration will be directed to the TIH portal
0 to sign in to your TIH corporate
- account.
0 * Refer to section 1 of this guide on
THI:, eligibility for Stan account.
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3. ACCESSING STAN PUBLIC PORTAL | “ "™

FOR REGISTRATION msers

a 2. Populate all fields, review the

terms and conditions and click
‘Register’ to create your Stan
account.

Terms and Conditions

Contact Permission (option.
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4. LOGIN TO STAN ACCOUNT

You may access and log in to your account on Stan from your desktop or mobile device via this
link: https://stan.stb.gov.sg

P A Sngapors Goverment Agency Websita

SINGAPORE TOURISM a " o
S t 4 ANALYTICS NETWORK @' AboutStan  Tourism Statistics ~ Resources v

Signin Register

Tourism
Transformation Index

Take a self-diagnostic tool to understand your current state of

transformation, assess you strengths, and identify areas of
opportunity. Receive recommendations on next steps to take
in your digital transformation journey.

Access the Tool

§ingapore
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© Copyright 2024 Singapore Tourism Board. All Rights Reserved

Passion
Made
Possible


https://stan.stb.gov.sg/

4. LOGIN TO STAN ACCOUNT

You may access and log in to your account on Stan from your desktop or mobile device via this
link: https://stan.stb.gov.sg

S t 4 SINGAPORE TOURISM
ANALYTICS NETWORK

Stan Portal Sign In

For Singapore Registered Tourism Businesses For Overseas Businesses and STB
Corporate Users Slgn in Via
) Sign in with Stan Portal ID SlngpaSS or Email
For Business Users

Email
© Sign in with Singpass -

Password

Forgot Password?

Dont have an account? Register
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https://stan.stb.gov.sg/

To sign in using Singpass, you will be redirected to this page to enter your Singpass details.
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4. LOGIN TO STAN ACCOUNT

P A Singapore Government Agency

singpass FIT|T & a

Beware of scam emails ~

A fake email is circulating. Please do nat click on hyperlinks or open attachments in the email as they may lead to phishing websites or contain malicious software. If you suspect that you have fallen prey,
please call 6335 3533 to report it to Singpass Helpdesk

singpass app

Scan with Singpass app
Logging in as Business User

Log in with Singpass

Your trusted digital identity

n9)

Register for Singpass

Jownload Singpass app

Official Open
© Copyright 2024 Singapore Tourism Board. All Rights Reserved
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QUESTIONS?

PLEASE BROWSE OUR FAQs OR REACH US AT
stan@stb.gov.sg
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